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Just over two years have passed since Japan confirmed its first case of COVID-19 in Japan. Since
this time, Japan has gone through five waves of infections, and we are now in the sixth wave with
the new variant Omicron. The length of the pandemic has forced company management to rethink

the notion of the ‘place’” in work.

For companies fortunate enough to be able to do work online, decisions are being made between
balancing the work online with work that can only be done in physical places with face-to-face
interactions. These decisions have seen a rise in various forms of work styles and management

systems in place to support these styles of work.

This situation has created both barriers and opportunities in doing research in management
studies. Access to physical brick-and-mortar places of work has been extremely limited. The focus
of research has undergone change. This situation has given rise to new and innovative methods of
conducting research. The Institute of Business Research at Daito Bunka University has taken up

the challenge to support this research in ways not done before.
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