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As I wrap up my time as the director of the Research Institute, I thought it would be fitting to take
a moment to look back on some of the initiatives and achievements we've accomplished together

over the past four years.

In 2019, the Institute organized a symposium titled "Advances in Management Research Methods:
Quantitative, Qualitative, and Mixed Methods" (#2817 78/ EDH 72 %% JEH) . The event
brought together experts from the UK and Japan to present and discuss the various methodologies
employed in field research in management studies. Professor Toshiko Suda from the Graduate
School of International Management at Aoyama Gakuin University in Japan gave an overview of
the research methodologies, emphasizing the importance of justifying the choice of methodology
in a study to ensure the rigor of the approach used. Professor Cathy Urquhart from Manchester
Metropolitan University in the UK shared her extensive experience in using and teaching
Grounded Theory in the fields of information technology and management studies and discussed
the ongoing debates and practical solutions for overcoming the challenges of this methodology.
In reflection, this symposium carried on a tradition of the Institute by philosophically grounding

approaches to academic research, allowing for deeper insights in studies in the field.



The COVID-19 pandemic did not hinder the operations of the Institute, which continued to host
a series of research meetings and study groups. One of the highlights was the presentation
by Miyoko Kojima, the President of OurShare, who shared her experiences as a woman in a
predominantly male-dominated field of computer systems development. Her journey eventually led
her to become a diversity consultant and head one of Japan's first non-profit organizations focused
on promoting diversity in corporations. Kojima's story serves as an inspiration for individuals
to overcome workplace barriers and become influential consultants, mentors, and strategists in

creating more inclusive work environments.

Mirei Ohara from Nittsu Research Institute and Consulting, Inc. (now known as NX Logistics
Research Institute and Consulting, Inc. since 2021) provided an in-depth analysis of the current
situation and trends for women and elderly workers in the logistics sector. This research serves as
a foundation for the development of policies by both the government and corporations to support

work arrangements that are inclusive of more than just women and the elderly.

Additionally, Professor Glenda Roberts from Waseda University presented preliminary findings
from her long-term study on working women in Japan, which challenged the conventional
understanding of the concept of "leaning in". The study emphasized the importance of conducting
research in different cultural contexts, rather than relying solely on the North American

experience.

Finally, Professor Kuniko Ishiguro of Tokyo International University and a member of the Institute
presented research on gender inequality in the workplace in Japan through an international
comparison. The findings indicated that despite efforts to promote gender equality, Japan still lags
behind other countries in terms of women's participation in both corporate and societal spheres.
Professor Ishiguro suggested that the way to address this disparity is to broaden the focus to

include men and the changing nature of the family in modern society.

What emerged organically from these research meetings and study groups was the theme around
women, diversity and the workplace. The approaches, or methodologies, used in the formation
of the studies were also diverse, encompassing action-research or reflexive methodologies,
anthropology, and sociological statistical analysis. It is my hope that the Institute continues these
rich methodological traditions to uncover insight into business and management issues that go
beyond gender to broader characteristics in diversity with the goal of making the workplace more
inclusive and equitable. This is good for both the employees and the business organization, as well

as for society at large.
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